
Facilitative Mediation &

Since 2008 Australia has been regulated 
by the National Mediator Accreditation 
System (NMAS), which has established 
a voluntary industry standard for best 
practice of facilitative and evaluative 
mediation. 

PaCSIA and Silky Oaks have partenered 
to deliver a 5 day interactive mediation 
training program, which is developed to 
meet the requirements of the NMAS 
Approval Standards. 

This program will provide practitioners with 
the knowledge, skills and understanding of 
ethical practice requirements to perform 
mediation services and to go on to obtain 
their NMAS accreditation if desired. 

to book call

3906 8888 www.silkyoaks.org.au
www.pacsia.com.au

dates:   23-25 Nov & 3-4 Dec 2016
time:     9:00am - 5:00pm
cost:      $900 
venue:  218 Manly Road, Manly

Join us for an intense, interactive 
workshop which balances practial skills 

with a thorough overview of theories 
that underpin conflict resolution and 

mediation.

* NMAS accreditation is not included in this course.

LIMITED SEATS

5 day workshop

Conflict Resolution Training


